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Resident protection is more than just emergency response.  
It’s also about proactivity - keeping residents out of harm’s 
way and averting crisis.  The CarePoint resident safety 
system offers fully-integrated controlled access as well as 
wander management capability for those with cognitive 
impairment. Schedule the accessibility of community 
doors and selectively restrict access on a by-resident 
basis, all from a centralized, SmartCare monitoring station. 
CarePoint moves beyond traditional safety once again.  

Integrated, Controlled Access
The ability to schedule the locked or unlocked state of 
select doors in your community is an attractive proposition.  
Doing this within your resident safety software application 
simplifies your overall safety management burden.  It also 
puts the power of CarePoint activity reporting in your 
hands.  Know what doors were accessed when, and have 
the peace of mind that certain doors cannot be accessed 
by residents or even staff when they shouldn’t be.  The 
CarePoint system interfaces with most common magnetic 
strikes and locks, providing near universal applicability.        

Enhanced Protection  
For Your  Vulnerable Residents
CarePoint Controlled Access and Wander Management Solution  
with RoamAlert® Technology 

Features and Benefits

• Fully integrated solution

• Wired or wireless installation on existing network

• Smallest and lightest ID tag available

• Full reporting capability

• Reduced staff training

Wander Management
With CarePoint, wander management is simple.  Through 
complete SmartCare integration and by leveraging patented 
RoamAlert technology, you can prescribe the access rights 
of your residents based on their level of cognitive ability 
or degree of memory loss.  And it’s all done through 
your resident safety software.  Wandering residents wear 
the smallest electronic ID “tag” in the industry.  The tag 
transmits resident-specific access rights to controlled 
doors when approached.  The doors react accordingly, 
and each event, including resident data, can be escalated 
within SmartCare as desired for staff notification.  Each 
event is logged and can be added to management reports.  
CarePoint now gives you more control over resident safety 
than ever before.



Features and Benefits

Fully integrated solution
Controlled access and wander management are 
all managed through CarePoint’s SmartCare 
software.

Wired or wireless installation 
on existing network
The CarePoint resident safety backbone 
supports emergency call, controlled access and 
wander management functionality.  Networking 
can be done as wired or wireless based on 
application requirements.

Smallest and lightest ID tag available
The wander management tag utilized is the 
smallest in the industry. 

Full reporting capability
Access and wander management reports are 
done through the SmartCare software and are 
fully customizable based on your unique needs.

Reduced staff training
By using a single, integrated application for 
emergency call, controlled access and wander 
management, training of staff is simplified.
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System Functionality

Controlled Access 
• Schedule the locked or unlocked state of any 

controlled door in the community over a 24 hour 
period.

• Interface with a wide variety of magnetic door locks 
and/or door strikes, keypads and sounders.

• Fire panel interface and delayed egress function ensure 
full compliance with local, state and national fire codes.

• Control interior and exterior doors.

Wander Management
• Manage the access rights of residents based on 

cognitive impairment level or other community-defined 
criteria.

• Wander-managed doors activate based on proximity of 
wanderer, allowing free passage to other residents.

Small, lightweight RoamAlert ID tag is 
unobtrusive and comfortable for the resident.


